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The Association Civic Tech Europe (ACTE) was founded in December
2019 to represent civic techs at the European level.

Civic tech actors are independent of any political or economic movement
and rely on technological innovations to strengthen citizens' participation
in democracy and forge new links between voters and institutions.



EUROPEAN CIVIC TECH

Engaging the wider public Supporting facilitation of
ECOSYSTEM in po||t|Ca| processes offline Deliberations

Deliberation Support

Citizen Participation

Enabling easier access to
institutional information

Access to Institutions
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Campaign Management m

Supporting organisations
to run their campaigns Tracking and analysing
online and offline online content

Further activities in
the ecosystem

Other Actors
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ACTE MEMBERS Supporting organisations @ itipo

to run their campaigns
online and offline

Campaign Management

Supporting facilitation of
offline Deliberations

“4F TECTONICA

Deliberation Support

Enabling easier access to
institutional information

Access to Institutions

STATELESS
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We help institutions to empower citizens and

respond to the crisis of democracy?



Great diversity of actors

Significant pool of skills
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Interoperability




Citizen Engagement is never about one
single tool.

It is about the goods tools used at the proper moment and
at the good scale.

In practise, Civic Tech tools are interoperable.
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Low entry

barriers Mini & Maxi Public

Massive online
participation

/ ‘ Open
Specialised on (@ Poltics. 'Iodecidim

large-scale engagement

Simplicity Combined strengths
between 2 tools

Technical integration via widget

Strong collaboration
between tech teams

Bringing many people on board

Providing option to
provide more depth
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Modularity

wide range of multilingual
participatory processes

10 features

D r—



Counted votes could be
displayed on Decidim (after

development) e

Invitation to leave the sequence
and contribute (on Decidim)

A Decidim idea integrated in
a vote only sequence
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Energy Efficiency
Have your say and have an mpa“pt on
policy 3

bR Datagolcy @
What should we do to strengthen Energy Efficiency in the EU?

#  |PROPOSEANIDEA

Emma Prach

Energy Efficiency
Have your say and have an impact o
policy

MAKE.
ORG

Whas shoukd we do o strengthen Enerey Eficiescy i the U2

Thank you for making your
voice heard!

Now it's your turn
Share your idea

Dmlkl.u

4l

Y

Share Your contribution

contribution sharing steps
Step 1 of 4 (see steps)

* Required fields are marked with an asterisk

Title*

| |

remaining

Body*

Ploase enter at least 15 characters, 500 characters
remaining

Continue

Unregistered voting on Make
widget

Contribute

Citizens' Engagement Platform

Contribution
Form on decidim (OSP)

Please enter at least 15 characters, 150 characters .+

1
Space to contribute
on Decidim after EU
login registration



Used by 500 cities

Built for large orgs and efficient
internal collaboration

Al sensemaking to
understand diversity of
opinions

Participation hub with
full toolbox

Combines the power of

[N & Offline

Learning & collaborating
teams

Market Leader + Start-Up
Best of quantitative and
qualitative

* %

ASSOCIATION
C
EUROPE

In-person dialogue:
Capture the full stories

(Live) Transcription
& (Al) Analysis

Rapid feedback & iteration
within a session

Verified ideas &
suggestions




Vision for blended
engagement ke Wi e

Description

Why  dontt e thiak of parks as spaces
e work |t cead al ete

I wead 4o propose  the creabmn s an
ovtdeor libcany . deally goith coal pager bosks

ese & p well
Title
Outdoor library for all 2an20
you for
.
Description

In less than 250 words, tell us what your idea is about.
Wae recommend you start with an introductory/summary
paragraph, betore getting into the details. Don't forget
to share why this is so important to you and the overall

Age groups (Year of birth)

[resSE—— ) - n - ‘

community.

Why don't we think of parks as spaces to work, to
read, etc.? | want to propose the creation of an
outdoor library, ideally with real paper books to
borrow as well.

© 1968 ut of 2086 unars included D4%) - Optional for user regratration .

Blended data repository:

Complementing online with Combining textual and
offline for voice-based inputs in one

representativeness place

Inclusive participation:
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Respondents frequently emphasized the need for
enhanced fitness and recreational facilities, with
suggestions for an Olympic-sized running track
M a calisthenics fitness park ™, and an open
outdoor fitness park M. The desire for more
sports amenities was also evident, with calls for
basketball courts ™, ™ and a skate park m,

There was significant interest in integrating
technology and workspaces into the park, with
multiple mentions of providing free Wi-Fi and

charging outlets m ® as well as urban modular
benches for working and relaxing ™.

Al sensemaking:
Integrating audio snippets
for storytelling




Recommendations from Dembrane get

Exa m p I e p rOj eCt 3 2 w pushed into Go Voc.:l's;y“"blended input
repositol

faw stadt _) e N e
" Wien = Dembrane ECHO W =; a‘ﬁg: -
! (O Al'summary 4,
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- ) 10w 5 Recommended Actions & 7 5 7 z
10 Aspects R
1. Submit ideas The "Recommended Actions” view emphasizes 3. Develop projects ResDondents frequently emphasued the need for
April 19, 2022 - June 6, 2022 the necessity of integrating diverse August 4, 2022 - October 31, 2022 enhanced fitness and recreational facilities, with
perspectives and Oostenng inclusive . . " . .
All people living in Vienna can submit ideas for a participation in addressing climate challenges. The idea generators work together with experts suggestions for an Olympic-sized running track
climate-friendly future in Ottakring. e in project workshops to develop ideas for M a calisthenics fitness park ™, and an open
concrete climate projects with broad benefits. " .
outdoor fitness park M. The desire for more
Ideas serve as startll(:z point ; l sports amenities was also evident, with calls for
o ERerson WOTKSnops FiKem = v JL . basketball courts ®, ® and a skate park m.
90 ideas = u [CY
' J T Filter ‘ ! ;
> FE Filter < e 5 o .
. e 4 ! ‘ e There was significant interest in integrating
wiaieiY M ; ;
technology and workspaces into the park, with

multiple mentions of providing free Wi-Fi and

= o - 3
for Emissions Reduction - ° i

infrastructure, and utilizing natural gas for
its lower emissions compared to coal.

ring o .
Pennsylvaria is focusing on practical () { charging outlets ™, ® as well as urban modular
regulatory measures for emissions. ® } ° ° b H f Ki d laxi -
| & reduction by enhancing methane .
regulations, transitioning municipal fleets g ./"‘w-m,,;_ ’. enches:Ior working and.felaxing
: to electric vehicles, incentivizing cleaner 2
Greenery & trees along Ottakringerstr. bk bnbaaiiisabive .;

(..

Clemens Dreihann-Holenia + 3 years ago

Ottakringerstrafle offers plenty of space for tree
\J. 7 9 o = 20 ) L )

- Dembrane - Combined
Go Vocal ideas st Go Vocal projects Sl
(maxi) recomme.ndatlons (maxi) sensemak.lng.
(mini) textual + audio input
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Mapping & Electoral
Data

Built for canvassing and field

Volunteer Management

Mobile App

operations.

system
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QoMo itipo

Website Factory

Built for content creation
and online mobilization

Combines the power of

[N & Offline

% Reach voters wherever they
are.

% Manage volunteers at scale

% Centralized database

Social Network
Management

Online
Fundraising tools

Engagez-vous dans votre quartier
Pour améliorer notre quotidien
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Contact us'!

contact@acte-europe.orqg

acte-europe.org



mailto:contact@acte-europe.org
http://acte-europe.org

